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Care, Cleaning, and Maintenance Instructions – Washroom Accessories 
 
 

With proper care and cleaning, as well as routine maintenance, you will help to maximize 
the life of your AJW accessories.  Please refer to these procedures when maintaining 
our products: 
 

Stainless Steel Surfaces: 
 

Wipe stainless steel cabinets with a soft cloth, rubbing with the grain to prevent 
scratching the surface. The grain of AJW’s stainless steel cabinets runs in a vertical 
direction. Do not use abrasive cleaners containing chloric solutions on stainless steel. 
Avoid cleaning products that contain hydrochloric acids, bleach, or chlorides. 

 
Soap Dispensers: 

 
The majority of operational issues with soap dispensers are due to improper 
maintenance and lack of cleaning. Soap tanks, valves, and globes should be cleaned 
periodically to avoid sludge and soap build up, thus promoting better operation. When 
soap dispensers are left unmaintained for long periods of time, the soap could 
potentially dry out inside the valve mechanism, causing clogs or leaking. While 
cleaning, do not remove or take valves apart as this creates problems with the seals 
and may cause a bypass leak.  Flush valves with warm water.  If the water does not 
flow through the valve after cleaning, repeat the procedure until it does. 
 
Take care to make sure you are using the right soap in your soap dispensers.  The 
proper viscosity is imperative for trouble free operation.  AJW recommends that the 
soap viscosity should be at least 95 cps, and no more than 2500 cps for use in all AJW 
soap dispensers.  Coconut oil soaps should be the only products used in liquid valve 
soap dispensers.  We recommend that you use a standard liquid, non-chloric soap, 
which should be mixed in a solution of one part water to one part soap.  We 
recommend free-flowing, thin viscosity soaps only. 

 
JetAir Hand Dryers: 
 

Begin the cleaning procedure by disconnecting the electrical supply.  Using the allen 
key supplied, remove all tamper-resistant screws and lift the cover of the dryer off of 
the base, and clear dust and lint from the inside of the machine and cover.  When you 
have finished cleaning, reinstall the cover onto the base and secure with tamper-
resistant screws.  Wipe cover with a damp cloth; do not use abrasive cleaners.  Clean 
the inner cover and internal mechanism periodically to ensure proper operation. 
 
Note: Hand Dryer maintenance that is performed inside the cover should not be done 
by unqualified personnel. 

 
 
 
 



 

 

 

Mirrors: 
 

Wipe mirror frames with a soft cloth, making sure to rub stainless steel frames with the 
grain to avoid scratching. Do not use abrasive cleaners containing chloric solutions on 
stainless steel frames.  

Mirror glass should be cleaned by spraying cleaner on a soft cloth, and then wiped 
onto the mirror (it is best if cleaner is not sprayed directly onto the mirror).  This will 
ensure that cleaning agents do not run down the mirror and into the frame. If a 
cleaning agent and/or still water is allowed to sit in a frame or on the back of a mirror, it 
will lead to a de-lamination of the protective coating, and/or the mirror silver, voiding 
the AJW warranty. 

Note: Soap dispensers should not be mounted directly on a mirror surface, as soap 
residue and water from a person’s hand can be splashed into the mirror frame, 
causing the same de-lamination as described above. 

 

Corrosive Chemical / Surface Rust Alert 
 

 
Stainless steel is very resistant to rust, however it is not entirely impervious to it.  Proper 
care, especially under corrosive conditions is needed.  Cleaning your stainless steel 
surface using the instructions above is necessary, but it is also important to keep your 
stainless steel surface free from contaminants. 
 
The below listed substances will react with stainless steel to produce rust and corrosion. 
These elements are commonly used in caustic cleaning agents, and should never be 
used to clean stainless steel washroom accessories. The most common elements that 
react adversely with stainless steel include:  
 
Bromide  
Chloride  
Fluoride  
Iodine  
 
Other common acids and compounds cause significant damage to stainless steel. 
Stainless steel will sustain permanent discoloration and/or corrosion if the material 
comes into contact with even vapor fumes from these substances. The following acids 
and compounds should never be used to clean any stainless steel product:  
 
Acetic Acids  
Nitric Acids  
Phosphoric Acids  
Hydrochloric / Muriatic Acids 
Sodium Chlorides (contains salt)  
Sodium Hydrochloride (Bleach)  
Sodium Hydroxide  
Sulfuric Acids 
 



 

 

 

Some other conditions that can cause stainless steel to corrode, discolor, or develop 
surface rust are: 
 

1. Contact with Muriatic Acid (commonly used to clean up after tile or concrete 

installation. 

2. Soap residue (chemical additives will cause discoloration and dried soap residue 

actually looks like rust). 

3. Water with high iron content can leave a rusty residue, especially after 

continuous contact. 

 
Surface Rust Removal 

 
 
If your stainless steel surface is exposed to any of the contaminants above, please 
follow the instructions below to remove any discoloration: 
 

• Wash affected accessory with a mild dish detergent and warm water.  

• Dry all surfaces with a towel or soft cloth.  

• Using a dry Scotch Brite pad, rub all surfaces until rust marks are completely 

removed. Be sure to rub in the direction of the grain to prevent scratching. Grab 

bars may be cleaned using a rotating motion, as the grain is random in these 

products.  Do not use on bright polish stainless steel. 

• Rinse with a damp cloth and dry with a soft cloth. 
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U840
Toilet Tissue Dispenser

Body: Fabricated of #22 ga stainless steel with #4 satin finish. Concealed 
inner dispensing mechanism is #18 ga stainless steel. 
Back: Fabricated of #18 ga stainless steel with multiple welds to cabinet 
body forming a one piece construction. 
Hood: Fabricated of #18 ga stainless steel finished to match cabinet body. 
Hood is secured with stainless steel hinge rivets to cabinet body. Top roll of 
tissue will not drop down unless the bottom roll has been depleted. When 
unit is closed, this will provide a theft resistant, non-control operation and 
reduce vandalism. 
Locks: Pin tumbler, commercial quality locks keyed like all other AJW 
cabinets. 
Spindles: (U005) Fabricated of one-piece molded high impact black ABS 
material. 
Overall Size: 6”W x 12”H x 6 3/4”D 
152mm x 305mm x 171mm 
Capacity: Two standard rolls with a 5 1/4” (133mm) OD..  
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Two
Spindles

Provide an area on mounting surface at desired or specified location. 
Open cabinet, remove spindles and hold unit to wall at desired 
location. Transfer mounting points and drill pilot holes. Secure unit with 
proper fasteners per each application. Load toilet tissue on rollers, 
place in concealed track and close hood. Raise lower roll against 
upper and take hand away. Lower roll should fall into place with upper 
roll remaining up above the hood line. If loaded properly, top roll will 
not fall for use until bottom roll has been depleted. When servicing 
dispenser, full rolls must be used on both spindles to insure proper 
operation. 
All toilet tissue dispensers that meet ADA code cannot have any type 
of control delivery. (4.16)

 Formerly Model #: U840A

Revision 03/11
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U842
Toilet Tissue Dispenser

Body: Fabricated of #22 ga stainless steel with #4 satin finish. Concealed 
inner dispensing mechanism is #18 ga stainless steel. 
Back: Fabricated of #18 ga stainless steel with multiple welds to cabinet 
body forming a one piece construction. 
Hoods: Fabricated of #18 ga stainless steel finished to match cabinet 
body. Hood is secured with stainless steel hinge rivets to cabinet body. Top 
roll of tissue will not drop down unless the bottom roll has been depleted. 
When unit is closed, this will provide a theft resistant, non-control operation 
and reduce vandalism. 
Flanges: One piece construction without miters or welds fabricated of 
#22 ga stainless steel,#4 satin finish. Adjustable to fit 3/4” - 1 1/4” thick 
partitions. 
Locks: Pin tumbler, commercial quality locks keyed like all other AJW 
cabinets. 
Spindles: (U005) Fabricated of one-piece molded high impact black ABS 
material. 
Overall Size: 14 1/4”W x 14”H x 9 7/8”D 
362mm x 356mm x 251mm 
Wall Opening: 12 1/2”W x 12 1/4”H 
318mm x 311mm 
Capacity: Four standard rolls with a 5 1/4” (133mm) OD. 
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Coordinate installation with architect or contractor. Provide a rough 
wall opening in mounting surface at desired or specified location 
making sure unit will be level. Open cabinet, remove spindles and 
adjustable flange. Insert into opening and secure unit with proper 
fasteners per each application. Secure adjustable flange with proper 
fasteners. Load toilet tissue on rollers, place in concealed track and 
close hood. Raise lower roll against upper and take hand away. Lower 
roll should fall into place with upper roll remaining up above the hood 
line. If loaded properly, top roll will not fall for use until bottom roll has 
been depleted. Follow same procedure for both sides. When servicing 
dispenser, full rolls must be used on both spindles to insure proper 
operation.
Toilet Paper Dispensers: All dispensers that are to meet ADA code 
cannot have any type of controlled delivery. (4.16)

 Formerly Model #: U842A

Revision 03/11
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