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Part Number Part Description

NTD-001

NTD-526-011

NTD-526-012

NTD-010

NTD-526-010T

NTD-526-013

NTD-526-014

NTD-002

NTD-003

NTD-526-015

NTD-526-016

NTD-526-017

NTD-001	 Turn	knob	with	set	screw	

NTD-002	 HL100	lock	&	key

NTD-003	 Coin	&	denomination	label

NTD-526-011	 Mounting	plate

NTD-526-012	 Two	stack	finger	plate

NTD-526-013	 Flipper	horn

NTD-526-014	 Tampon	rotor

NTD-526-015	 Tampon	weight

NTD-526-016	 Napkin	weight

NTD-526-10N	 Coin	mechanism	for	napkin	dispenser	only	(.10,	.25,	.50	&	Free)

NTD-010	 Coin	mechanism	for	tampon	dispenser	(.10,	.25,	.50	&	Free)

NTD-526-017	 Coin	box

U526
Part	Diagram

This information is subject to change without formal notice. If you need additional help, AJW has a technical support staff that is ready to assist you by phone: (845) 562-3332,  fax: (845)562-3391, 
email: engineering@ajw.com or visit our website: www.ajw.com. Copyright © 2013 AJW Architectural Products
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Part Number Part Description

NTD-003

NTD-001

NTD-526-011

NTD-526-012

NTD-010

NTD-526-010T

NTD-526-013

NTD-526-014

NTD-002

NTD-526-015

NTD-526-016

NTD-526-017

NTD-001	 Turn	knob	with	set	screw	

NTD-002	 HL100	lock	&	key

NTD-003	 Coin	&	denomination	label

NTD-526-011	 Mounting	plate

NTD-526-012	 Two	stack	finger	plate

NTD-526-013	 Flipper	horn

NTD-526-014	 Tampon	rotor

NTD-526-015	 Tampon	weight

NTD-526-016	 Napkin	weight

NTD-526-10N	 Coin	mechanism	for	napkin	dispenser	only	(.10,	.25,	.50	&	Free)

NTD-010	 Coin	mechanism	for	tampon	dispenser	(.10,	.25,	.50	&	Free)

NTD-526-017	 Coin	box

U526-SM 
Part	Diagram
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U526-SM
Surface Mounted Sanitary Napkin & 

Tampon Dispenser

Door: Fabricated of #18 ga stainless steel with #4 satin finish. Door has 
1/2” returns for rigidity. 
Body: Fabricated of #22 ga stainless steel with a #4 satin finish. 
Coin Mechanisms: Two independent, trouble free turn knob mechanisms, 
with an “EMPTY” indicator that does not allow coins to be inserted 
into mechanism when product has been depleted. Operational with 
one hand with less than 5 lbs of force without tight grasping. Can be 
operated with palm, elbow or forearm if user has a physical impairment. 
(Free,.5,.10,.25,.50) 
Hinges: Full length, heavy duty, stainless steel piano type hinge. 
Locks: Pin tumbler, commercial quality, keyed like all other AJW 
cabinets.*(Coin box keyed differently then the door for security) 
Overall Size: 11 1/2”W x 26”H x 6 1/2”D 
292mm x 660mm x 165mm 
Capacity: Napkins: 30, Tampons: 27 
Verify Coinage: Napkin_________Tampon__________
Recommended Package Sizes:
Napkins:
Min: 2 5/8”W x 4 1/8”L x 3/4”H
Max: 3 1/8”W x 4 1/2”L x 1 1/8”H
Tampons:
Min: 5/8” Dia. x 4 1/4”L
Max: 3/4” Dia. 5 1/8”L 
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Coordinate installation with architect or contractor to avoid interference 
with pipes, vents, etc. Open cabinet and transfer mounting points to 
wall surface after location is verified. Drill pilot holes and secure with 
proper fasteners per each application. Fill each chute with the proper 
products and make certain to place weights on the top product. Test 
operation of mechanism and dispensing of product before securing 
cabinet. Each cabinet comes with a parts list for ordering replacement 
parts if ever required. 
*Note: Adjustable flange can be added to make unit Semi-Recessed. 
When mounted properly, unit will comply with ADA Code 4.27.4

 Formerly Model #: U527
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INSTALLATION & TROUBLESHOOTING FEATURES & INSTRUCTIONS

NTD-003

NTD-001

NTD-526-011

NTD-526-012
NTD-010 NTD-526-010T

NTD-526-013

NTD-526-014

NTD-002

NTD-526-015

NTD-526-016

NTD-526-017

U526-SM
Installation Instruction Sheet

NTD-001 Turn knob with set screw 

NTD-002 HL100 lock & key

NTD-003 Coin & denomination label

NTD-526-011 Mounting plate

NTD-526-012 Two stack finger plate

NTD-526-013 Flipper horn

NTD-526-014 Tampon rotor

NTD-526-015 Tampon weight

NTD-526-016 Napkin weight

NTD-526-10N  Coin mechanism for napkin dispenser only  
(.10, .25, .50 & Free)

NTD-010  Coin mechanism for tampon dispenser  
(.10, .25, .50 & Free)

NTD-526-017 Coin box

Overall Size: 11 1/2”W x 26”H x 6 1/2”D
Capacity: Napkins 30, Tampons 27

Package Sizes Dispensed:
Napkins:
Min: 2 5/8”W x 4 1/8”L x 3/4”H 
Max: 3 1/8”W x 4 1/2”L x 1 1/8”H

Tampons:
Min: 5/8” Dia. x 4 1/4”L 
Max” 3/4” Dia. 5 1/8”L

1. Peel off coinage labels
2. Separate coin box lock from door locks
3.  Two separate mechanisms that can operate independently 

of one another and at different coinages. If one is damaged 
or breaks, it can be individually replaced.

4.  Weights will indicate on turn knob mechanisms when 
chutes are empty and will not allow coins to be inserted.

5. High storage capacity

Refilling The Vendor
Napkins: Remove weight from napkin chute and fill with 
napkin packages. Replace weight on top of napkins and store 
reserve napkins in storage area.

Tampons: Remove weight from tampon chute and fill with 
tampons. Replace weight on top of tampons and store reserve 
tampons in storage area. 

Ordering Labels: When ordering labels or mechanisms specify 
product and coinage for proper labels.

Surfaced Units: Secure surface mounted units to wall surface 
through back of unit with four (4) #10 screws provided

Recommended Mounting Height: Finished floor to turn knob 
mechanism 40” for ADA compliance.

Troubleshooting
My Unit Will Not Accept Coins: Check to see if chutes are 
empty. This unit has an automatic empty indicator which 
prevents coins from entering slot when chute is empty.

The Packages Get Hung Up In Chute: Check packages for size 
as recommended by manufacturer. Make sure packages have 
not been wet, bent, crushed or are out of shape in any other 
manner. 

Check if weight is being used properly over packages to be 
dispensed in each chute. Check chutes and front door to see if 
it has been vandalized or tampered with. In many cases chutes 
are damaged when units are vandalized. If chutes cannot be 
straightened, they should be replaced.
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U526
Sanitary Napkin & Tampon Dispenser

Door: Fabricated of #18 ga stainless steel with #4 satin finish. Door has 
1/2” returns for rigidity. 
Body: Fabricated of #22 ga stainless steel with a #4 satin finish. 
Adjustable Slip Flange: Fabricated of #22 ga stainless steel, one piece 
construction with no miters or welds and #4 satin finish. Flange will adjust 
from a 1” minimum to a 6” maximum wall depth. 
Coin Mechanisms: Two independent, trouble free turn knob mechanisms, 
with an “EMPTY” indicator that does not allow coins to be inserted 
into mechanism when product has been depleted. Operational with 
one hand with less than 5 lbs of force without tight grasping. Can be 
operated with palm, elbow or forearm if user has a physical impairment. 
(Free,.5,.10,.25,.50) 
Hinges: Full length, heavy duty, stainless steel piano type hinge. 
Locks: Pin tumbler, commercial quality, keyed like all other AJW 
cabinets.*(Coin box keyed differently then the door for security) 
Overall Size: 13 1/2”W x 28”H x 6 1/2”D 
343mm x 711mm x 165mm 
Wall opening: 11 3/4”W x 26 1/4”H x 1” min-6”D max. 
298mm x 667mm x 25mm-152mm 
Capacity: Napkins: 30, Tampons: 27 
Verify Coinage: Napkin_________Tampon__________
Recommended Package Sizes:
Napkins:
Min: 2 5/8”W x 4 1/8”L x 3/4”H
Max: 3 1/8”W x 4 1/2”L x 1 1/8”H
Tampons:
Min: 5/8” Dia. x 4 1/4”L
Max: 3/4” Dia. 5 1/8”L 
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Coordinate installation with architect or contractor to avoid interference 
with pipes, vents, etc. Provide a rough wall opening 11 3/4”W x 26 
1/4”H. Depth will vary per application. Place adjustable flange in 
opening and secure with proper fasteners per application. Insert 
cabinet into opening and secure. Fill each chute with the proper 
products and make certain to place weights on the top product. Test 
operation of mechanism and dispensing of product before securing 
cabinet. Each cabinet comes with a parts list for ordering replacement 
parts if ever required. 
*Note: Adjustable flange can be removed to make cabinet full surface 
mounted. 
When mounted properly, unit will comply with ADA Code 4.27.4

.
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INSTALLATION & TROUBLESHOOTING FEATURES & INSTRUCTIONS

NTD-003

NTD-001

NTD-526-011

NTD-526-012
NTD-010

NTD-526-010T

NTD-526-013

NTD-526-014

NTD-526-015

NTD-526-016
NTD-002

NTD-526-017

U526
Installation Instruction Sheet

NTD-001 Turn knob with set screw 

NTD-002 HL100 lock & key

NTD-003 Coin & denomination label

NTD-526-011 Mounting plate

NTD-526-012 Two stack finger plate

NTD-526-013 Flipper horn

NTD-526-014 Tampon rotor

NTD-526-015 Tampon weight

NTD-526-016 Napkin weight

NTD-526-10N  Coin mechanism for napkin dispenser 
only (.10, .25, .50 & Free)

NTD-010  Coin mechanism for tampon dispenser 
(.10, .25, .50 & Free)

NTD-526-017 Coin box

Overall Size: 13 1/2”W x 28”H x 6 1/2”D
Wall Opening: 11 3/4”W x 26 1/4”H x 1”D (min) to 6” (max)
Capacity: Napkins 30, Tampons 27

Package Sizes Dispensed:
Napkins:
Min: 2 5/8”W x 4 1/8”L x 3/4”H 
Max: 3 1/8”W x 4 1/2”L x 1 1/8”H

Tampons:
Min: 5/8” Dia. x 4 1/4”L 
Max” 3/4” Dia. 5 1/8”L

1. Peel off coinage labels
2. Separate coin box lock from door locks
3.  Two separate mechanisms that can operate independently 

of one another and at different coinages. If one is damaged 
or breaks, it can be individually replaced.

4.  Weights will indicate on turn knob mechanisms when 
chutes are empty and will not allow coins to be inserted.

5. High storage capacity

Refilling The Vendor
Napkins: Remove weight from napkin chute and fill with 
napkin packages. Replace weight on top of napkins and store 
reserve napkins in storage area.

Tampons: Remove weight from tampon chute and fill with 
tampons. Replace weight on top of tampons and store reserve 
tampons in storage area. 

Ordering Labels: When ordering labels or mechanisms specify 
product and coinage for proper labels.

Recessed Units: Secure frame to wall opening. Slide unit 
through frame to desired depth and secure in place with four (4) 
#10 screws provided. If rear mounting holes cannot be used, it 
may be necessary to drill holes in sides of unit as needed

Recommended Mounting Height: Finished floor to turn knob 
mechanism 40” for ADA compliance.

Troubleshooting
My Unit Will Not Accept Coins: Check to see if chutes are 
empty. This unit has an automatic empty indicator which 
prevents coins from entering slot when chute is empty.

The Packages Get Hung Up In Chute: Check packages for size 
as recommended by manufacturer. Make sure packages have 
not been wet, bent, crushed or are out of shape in any other 
manner. 

Check if weight is being used properly over packages to be 
dispensed in each chute. Check chutes and front door to see if 
it has been vandalized or tampered with. In many cases chutes 
are damaged when units are vandalized. If chutes cannot be 
straightened, they should be replaced.
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U815
Toilet Tissue Dispenser & Shelf 

Combination Unit

Shelf: Fabricated of #18 gauge stainless steel with a #4 satin finish. Sides 
of shelf are bent down 1/2” with front edge bent down 1/2”along with 1/2” 
returns back for added rigidity and safety. 
Brackets: Fabricated of #18 gauge stainless steel formed for maximum 
strength. 
Toilet Tissue Dispenser: Fabricated of stainless steel with a #4 satin 
finish. (UX142-SF)
Rollers: High impact, chrome plated ABS that is spring loaded. 
U007 Theft Resistant Adapter: Prevents spindle from being removed 
until roll has been depleted.
Overall Size: 16”W x 4”H x 5”D 
406mm x 102mm x 127mm 
Capacity: One standard rolls with a 5 1/4” (133mm) OD. 
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Place unit against mounting surface. Making sure unit is level, transfer 
mounting point locations and drill pilot holes. Secure with proper 
fasteners per each application. Install toilet tissue rolls.
Toilet Paper Dispensers: All dispensers that are to meet ADA code 
cannot have any type of controlled delivery. (4.16)

 Formerly Model #: U815-42
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