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Warranty – Washroom Accessories 

   
Accessories 
 
AJW guarantees its Washroom Accessories to be free of material defects, and defects 
from workmanship for a period of one (1) year from the date of shipment.  
 
Baby Changing Stations 
 
AJW baby changing stations are guaranteed for five (5) years from the date of shipment. 
 
Mirrors 
 
We guarantee our mirrors against silver spoilage for a period of fifteen (15) years under 
normal use. This guarantee includes all ¼” plate glass mirrors including tempered, 
laminated, and all other ¼” safety glass mirrors. 
 
Hand Dryers 
 
Our Jet Air hand dryers are warranted to be free of defects from workmanship under 
normal use and maintenance for a period of five (5) years from date of shipment (with 
the exception of the U1511EA which has a warranty period of two (2) years from date of 
shipment).  Hand dryer warranty info is as follows: 
 
• U1511EA- 2 Year Limited Warranty, Motor Brushes 2 Years, Eye Sensor One Year 
• U1512EA- 5 Year Limited Warranty, Motor Brushes 2 Years, Eye Sensor One Year 
• U1521EA- 5 Year Limited Warranty, Eye Sensor One Year 
• U1525EA- 5 Year Limited Warranty, Eye Sensor One Year 
 
 

This warranty excludes defects in the Washroom Accessory caused by: vandalism, 
improper use, improper installation, neglect, and environmental damage. 
 
If the Washroom Accessory is found to be defective in workmanship or materials within 
the warranty period, AJW will replace all affected components, free of charge.  AJW will 
not be responsible for any other expenses including, but not limited to: removal costs, 
installation costs, freight costs, or any other costs associated with the repair or 
replacement of the product. 
 
The replacement or repair of defective material as stated in this warranty shall constitute 
the sole remedy of the buyer and the sole liability of AJW under this warranty.  AJW shall 
not be liable for any incidental, consequential, or indirect damages caused by the failure 
or defect in the material supplied, or any delay in the replacement or repair of warranty 
items. 
 
Warranty claims must be made during the warranty period, and communicated to AJW by 
contacting AJW Architectural Products at: 509 Temple Hill Road – New Windsor, NY 12553 
– Phone: 845-562-3332. 

 

 
 


